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MNOJTOXXEHUE

OB OKA3AHUM NNATHbIX OBEPA30BATEINbHbIX YCNYT
1.06nactb npumeHeHusn

1.1. OO0 '"BenaBTOKypc" B COOTBETCTBMM C NULEH3NEH Ha npaso BeAEHWA
obpasoBaTenbHoOl AEATENbHOCTU OKasbiBAeT rpaxaaHam nnaTHbie obpasoBartenbHbie
ycnyru.

1.2. Hactosiwee [lonoxeHue ycTaHaeBnueaeT NOPAAOK W pPErnameHTUpyeT npasuna
NPeAoCTaBneHun nnatHeix obpasoBaTensbHbiX ycnyr, NOPSAOK 3aKMIOYEHNA, PACTOPKEHNS,
u3MeHeHus [loroBopoB Ha oOkasaHMe nnaTHbix oBpasoBaTenbHbIX ycnyr B cdepe
obpazoBaHna, NopsAok onnathbl 3a NPoeccMoHanbHbie 06pasoBaTENbHbIE YCNyru U UHble
ycnoeus B 0bnactu npeaocTasneHus v notpebnenus obpasosaTensHbIX YCNYr, U B PABHON
CTENEeHU pacnpocTpaHAeTcs Ha BCe KaTeropuu nuuy, O0By4valwWMxXcs C  MNOMHbIM
BO3MELLEHWEM 3aTpaT, ECNU HacToALWKUM [onNoXeHneEM He NPeayCMOTPEeHO UHoe.

1.3 Hactosilee [lonoxeHWe perynupyetr OTHOLWEHUS, BO3HUKAOLLME Mexay
Obyvatowmmes u ucnonwutenem OO0 "BenaeTtokypc”

2. HopMmaTuBHbIEe CChINnkKu

2.1 Hacrtoswee [lonoxenvwe pa3paboTaHO B COOTBETCTBMU CO cneayrowmmm
HOPMATUBHLIMW NPABOBLIMU AKTaMK:

+ [paxpaHckuit kogeke Poccuiickon ®eaepaunu;

» 3akoH Poccuiickon Peaepauyum «O 3aluuTe npas notpebuteneits;

» 3akoH Poccuiickon egepaunn «O6 o6pazoBaHum»;

» 3akoH Poccuiickoih Pepepauun «O Gyxrantepckom yyerey;

« [lpaBuna okasaHua NnaTHbix 0BpPa3oBaTenbHbIX YCNYr, YTBEPXKAEHHbIE
MocraHoenexnuem Mpaeutensctea P® or 15.09.2020 N 1441,

» Ycras OOO "benasTokypc"

3.06wme nonoxeHus

3.1. TinaTHble ycnyru npepoCTaBMNAKTCA C UENb BCECTOPOHHEro YAOBNETBOPEHUS
noTpebHoCTEN rpaxaan, opuanyeckux nuu, obulecTea v rocyaapcrsa.

3.2. AeTowwkona B o6sa3aTenbHOM NOpsSiAke 3HAKOMWT NoTpebuTens W 3akasyuka ycnyr ¢
nUUeHsuel Ha nNpaso BefeHus 06pa3oBaTeNbHOW AEATENBHOCTU U APYTUMU AOKYMEHTaMMU,
pernaMeHTUpYyWmMn ero aeatenbHocTb. [JaHHas WHpOpMauus HaxOAUTCA B OTKPLITOM
Aoctyne, Ha caite OO0 "BenasTokypc” www.Belavtokurs.ru, B pazgene "O Hac".



3.3. MNepeyeHb nnatHbIX ycnyr, npeaycmoTpeH Ycrasom OO0 "benasTokypc”

3.4. ABTOWKONA rapaHTUpyeT 3akasyuky oKaszaHue nnaTHbix obpasoBaTenbHbiX yCnyr B
nonHom obveme B cooTBeTCTBMM C oBpasoBaTenbHOW NPOrpaMMon WU YCrNoBUAMMU
Aorosopa.

3.5. YBenuyenwe CTOMMOCTM nnaTHbiXx oOpa3oBaTenbHbIX YCMyr nocne 3aknio4eHus
L[OroBopa He [oNycKaeTcs.

4. NMopsnoK oKa3aHusA NNaTHbIX yenyr

4.1. Astowkona ofs3zaHa [0 3akNOMEHWA  JOroBopa NpeaocTaBWuTb — 3akas3uuky
focToBepHylo uHdopmauuio 06 UcnonHutene n okasbiBaembix ycnyrax, obecneunsaiollyio
BO3MOXHOCTb WX NMpaBUNbHOro Beibopa.

4.2. ABTOWwKONa OKasbiBaeT nnaTtHole obpasoBaTenbHble YCNyru B COOTBETCTBUM C
NpuMKasoMm © CTOMMOCTM W Ha oOcHoBaHuu [loroBopa Ha OKaszaHuWe MnaTHbIX
obpasoBaTenbHbix ycnyr B cdepe npodeccuoHanbHOW NOArOTOBKW  BOAUTENEN
TPaHCMNOPTHLIX CPeAcTB kaTeropun "B, KOTOPbLIA 3aknNyaeTca A0 Havana oKasaHusa ycnyr.

4.3. [loroBop 3aKnyaeTcs B NPOCTOA NUCbMEHHOW hbopMe U COAepXuT crneayloume
CBEAEHWA. HAUMEHOBaHUE MCNONHUTENA — OPUANYECKOrO NULA; MECTO HaxXOXAeHUs
WCNONHWUTENA; hamunua, MMA, OTYECTBO 3aKas3yuka, TenedoH 3aka3yuka, MecTo
XUTENLCTBA 3aKa3uyuka; hamunusa, UMSA, OTYECTBO (NpWU HanNW4uu) noTpebuTens, ero MecTo
XUTENbCTBA, TenedoH; npaea, 0683aHHOCTU U OTBETCTBEHHOCTb UCMOMHUTENSA, 3aKasquka
n notpebutens; nonHas cToumocTb oBpasoBaTenbHbIX YCNyr, MOPRAOK WX OnnaThi
CBEAEHUS O NUUEH3UM Ha ocyllecTenenne obpasoBaTtenbHOn AEATENBHOCTY, BU, YPOBEHD
v (unu) HanpaeneHHocTk oOpasoBaTenbHOW nporpammbl; opMa Oby4eHWA: CpoKw
oceBoeHusi obpa3oBaTenbHOW NporpaMmmbl; BUA AOKYMEHTa, Bbigasaemoro obyvawemycs
nocne YCnewHoro OCBOEHUS WM cooTeeTcTBylowew obpasopatensHoW nNporpaMmei;
NOPSAOK W3MEHEHUS W PacCTOPXEHWs [oroeopa; Apyrve Heobxoavmbie cBefeHUs,
CBA3aHHblEe CO cneunuduKkon okasbiBaeMbix NnaTHbix obpasosaTtenbHbix ycnyr. Obpasub
[OroBOPOB Ha OKa3aHWe nnaTHbix 0Bpas3oBaTenbHbiX YCNyr PacrnonoXeHbl Ha OTKPbLITOM
poctyne, Ha cante OO0 "BenasTokypc" www.Belavtokurs.ru, B pasgene "O Ham".

4.4. [loroBop COCTaBNAETCA B ABYX 9K3EMNNApax, OAWH W3 KOTOPbIX HAXOAWTCA Y
WCNONHUTENSA, APYroi — y 3aKasuuka.

4.5. [orosop noanuceiBaeTcs BceMu cTopoHamu. OT uMeHM ABTOLIKONbI [JOroBOP
NOANUCHIBAETCSH AUPEKTOPOM.

4.6. 3a4ncrneHve NPoU3BOAUTCA NPUKA30M ANPEKTOPa ABTOLLKONbI.

4.7. OG6yvaowuecs BbLINOMHAKT 00A3aHHOCTU, NPEeAyCMOTPEHHbIE AEeUCTBYIOWNM
sakoHopaTtenbcteom Poccuiickon Pepepauuu, YctaBoMm ABTOWKOMbLI, Npasunamu
BHYTPEHHEro pacnopsaka ABTOLWKOMbLI, HACTOALUWM MOMOXEHUEM, WHbIMW MOKanbHbIMU
aKkTamu ABTOLLKONbL. '

4.8. [lonyck K 3K3aMeHaLUWOHHOW aTTecTauuM BO3MOXEH NUWb NPU YCNOBUW oOnnaThl
obyyeHus npeaycMoTPEHHOW LOTOBOPOM.



4.9. O6yvyawwuincs MoxeT ObiTb OTYMCNEH W3 ABTOLUKONbI B CBA3W C WUCTEYEHUEM
HOpMaTUBHOrO cpoka obyyenus, 3aBeplueHvem obydyeHus no obpasoBaTenbHOW
nporpamme, npekpaweHneM [eicTBUMS [0roBopa, pacToOpXXeHwWem [Jorosopa  3a
HEUCNOMHEHNe [AOroBOPHbIX OBA3aTENBCTB W B APYrMX CRy4asX, MNpeayCMOTPEHHbIX
nokanbHbIMW HOPMaTUBHbLIMW aKTaMy ABTOLLUKONbI U AOFOBOPOM.

4.10. OTtyucneHne u3 ABTOLIKONbI B CBA3U C pacTOpPXEHUEM [AOoroBopa Ha nnatHoe
okasaHwe obpasoBaTenbHbiXx YCnyr B OAHOCTOPOHHEM nopsake ABTOLUKONOW W3-3a
HEUCNONHEeHUs 0By4aIWMMCA AOrOBOPHBIX 0BA3aTENLCTB NO €ro BUHE NPOU3BOAUTCA Ha
OCHOBaHWW NpUKa3sa AupekTopa ABTOLLKOMbI.

4.11. B cny4yae npepocraBnexus onpasaarenbHbliX OKYMEHTOB, MO0 yCTpaHeHUs npu4uH,
NOCNYXUBLUMX NOBOAOM K OTYUCNEHWUIO, Npukas o6 oTYMCNeHUn MoXeT BbiTb OTMEHEH W
[AOroBop cuymTaeTcs BO30OHOBNEHHbIM. B WHbIX cnyyasx obyvalwwmncs vMeer npaso Ha
NOBTOPHOE 3a4UcrieHne B ABTOLLKONY C 3aKio4eHUeMm HOBOro Jorosopa.

4.12. 3avyucnenune (BoccraHoBneHwe) oby4yaioulerocA B8 ABTOLUKONY, OTYUCNEHHOro 3a
HEBbINOMNHEHWE YCNOBUIA A0roBopa No onnare, Npou3BOAUTCHA TONbKO NOCHe noraleHus
3a0MKEHHOCTN N0 paHee AeiCcTBOoBaBLUEMY 40roBopY.

4.13. Obyyawliemycsa, ocBovBlieMy 06pasoBaTenbHyl MPOrpammy W BblAepXKasluemy
UTOrOBbIE AaTTECTALWOHHBbIE UCNbITAHMS, BbIAAGTCA COOTBETCTBYIOLWMA AOKYMEHT 06
o6pasoBaHnu, B COOTBETCTBUN C 3aKMIOYEHHbBIM [OrOBOPOM.

414, MecTo OKasaHWs NNaTHbLIX YCNyr ONpeaensercs B COOTBETCTBUM C pacrnucaHvem
opraHusauuu obpasosarensHoro npouecca, B cB0b60aHbIX y4ebHbix Knaccax.

4.15. HanonHseMocTb rpynn ANA 3aHATUA ONPeaenseTcs B COOTBETCTBUN C NOTPEBHOCTLIO
notpebutenen, Ho He Bonee 30 Yenoeek B rpynne.

4.16. TlpoAomMmKUTENbHOCTL 3aHATUIA yCTaHaBnueaeTcs: 45 MUHYT — akageMu4yeckuin 4ac
Teopun U 60 MUHYT — acTPOHOMUYECKUA YaCc BOXOAEHWA B COOTBETCTBMM C pacrnucaHuem
3aHATUN.

5. NpaBuna pac4yeToB

5.1. CroumocTb 06yyeHuns ycTaHaBNMBAETCA NPUKA3oOM AUPEKTopa.

5.2. CrtoumocTs 06pasoBaTenbHbIX YCNyr, CPOKA BbinnaThl W BenUYUHa B3HOCOB
onpegensioTca [Joroeopom Ha obyyeHue v RBNSETCS HEOTLEMNEMON YacTeio [loroeopa Ha
OKa3aHwe nnaTtHbIXx 06pa3oBaTenbHbIX YCNyr.

5.3. B cny4yae 3apepxku onnatel Ha cpok 6Gonee 15 pHen, obyyeHue 3akasyuka
npuocTaHaBnueaeTcs, (3akasuumk NULIAeTCs NpaBa cAaBaTbh 3a4eThl, 3K3aMeHbl), a npu
3ajiepkke onnaTtel Ha cpok Bonee 30 gHeW — nuvwaeTcsa npasBa nocellaTh 3aHATUA.
Bo3zobHoBneHne  y4ebHbIX MEponpuATUA  BO3MOXHO NWUWbL nNocne  noraweHuA
3a0MKEHHOCTM Mo onnare.



6. nopﬂnox onnartkl 3a OGY‘-I&HMQ u pacxooBaHuUA eHeXHbIX cpedcTe

6.1. Onnata 3a oBy4yeHue npoussoanTcs Be3HanuyHbIM pacyeTom (onnaTta no cYeTy unw
nepeuuncneHue yepes HaHk).

6.2. Onnaty 3a 0by4yeHne MOXET NPOU3BOAUTL Kak caMm 0Dy4aloWUnCA, Tak U NPeanpuaTUs,
opraHu3sauuu, cnoHcopbl. B nopoBHbix cnyyasx B HasHa4YeHUM nnartexa ykasbiBaeTcs
®.1.0. obyyatowerocs, 3a KOTOPOro nNepedYucneHrbl AeHbIU.

6.3. Paamep onnatbl 3a oby4yeHne onpeaenseTcs npuKkas3oM, YTBEPXAEHHbIM AUPEKTOPOM
00O ‘"bBenaBTokypc", nponucbiBaeTcs B goroBope 06  OKasaHWUM  NNaTtHbIX
obpasoBaTenbHbIX YCNyr, ABNAETCA OKOHYaTENbHbIM U HE MOXeT BbiTh U3MEHEeH N0 KoHUa
obyyeHus.

6.4. Onnara 3a oBy4yeHune MoxeT BbiTb NPOM3BEAEHa KakK cpady B NONHOM 0DLEME, Tak 1 No
yacTtam B cneayioulem nopsake: 40% cymmbl onnaymeaeTca Ao Havyana obyuyexuns, 30% —
Ha BTOpoM mecsiue obyyenus u 30% — Ha TpeTbeM mecsiue obyyeHus.

6.5. KButaHumio (kaccoBblit 4eK) 06 onnarte oBy4atownitcss XpaHuT 40 KoHua obydeHus.

6.6. OO0 "BenasTokypc" BnpaBe CHWXaTb OTAENbHLIM NULUAM LEeHbl Ha NnaTHble yCnyru,
ocsoboxaatk OT ynnaTbl NONHOCTBIO.

6.7. OOO "benasBToKypcC" N0 CBOEMY YCMOTPEHUIO pacxoAyeT cpeAcTBa, NoNny4YeHHble oT
OKasaHua nnaTHbix ycnyr. [Mony4eHHbin AOX0n4 pacxofyeTCsa Ha uenu B COOTBETCTBWM C
YcTaBHON 0eATEeNbHOCTbIO!

» obecneyeHue be3onacHOCTY AOPOXHOIO ABWKEHUS,

« NpoBefeHWe MeponpUATUI HanpaBneHHbIX Ha npodunakTuky besonacHocTu
OOPOXHOTO ABMKEHUS;

e pa3BWTUE U COBEpLUEHCTBOBaHUe oBpasoBaTenbHOro npouecca;

* pasBuTUE MaTepuanbHoW Baswi;

* yBernuyeHue 3apaboTHON nnaThl COTPYAHUKAM (B T.4. PYKOBOAUTENIO LLIKONbI),

s [Opyrue uenu B COOTBETCTBUM C YCTaBHOW A€ATENbHOCTLIO.

6.8. Byxramepwﬂ aBTOLLUKONbL! BEAET y4YeT NOCTynneHuWA W Ucnonb3oBaHWA CpeacTte oT
nnaTHbIX yCNyr B COOTBETCTBUMK C .U.Ei"ICTBY?OU.lHM 3aKoHOAaTENLCTBOM.

7. OTBeTCTBEHHOCTL UCTIONHUTENSA U ﬂOTpGGHTEI'IH NMPW OKalaHUW NNAaTHbIX yCnyr

7.1 WicrnonHuTenb OKa3biBaeT NnaTHbie YyCnyru B NOpsake W B CPOKW, onpegeneHHbie
AOroBOPOM, U B COOTBETCTBUM C €ro YCTaBoMm.

7.2. 3a HeucnonHeHue, nubo HeHaanexallee ucnonHeHue obazaTensCTB NO LOrOBOPY
UCTMONHUTENb M 3aKa3yuK HeCcyT OTBETCTBEHHOCTs, NPEAYCMOTPEHHYID [AOroBOpOM W
3akoHopartenscTeom Poccuiickon eaepauum.

7.3. Tpu obHapyXeHUn HeQOCTaTKOB OKa3aHHbIX NNaTHbIX YCnyr, B TOM 4YUCne okasaHwus
uXx He B nonHoMm ofbeMe 3akaszuuMk Bnpaese no ceoemy Bbibopy noTtpebosath:



Be3Bo3Me3qHOro oKasaHuA NNaTHbIX ycnyr, B TOM YUCne oKa3aHuA OGDQSDBaTeﬂbeIX ycnyr

B NonHoM obbeme B cooTBETCTBUM C 06pasoBaTensLHOW NPOrpaMmmoit, yyebHbiM nnaHam wu
LAOrOBOPOM,;

7.4. KoHTponb 3a cobnioaeHWem AelCTBYIOLLEro 3akoHOAATeNbCTBa B 4acTU OKa3aHWs
NNaTHbIX YCNyr OCYLUECTBAKT OpraHbl, Ha KOTOPbie B COOTBETCTBUMU C 3aKOHAMMK ¥ UHBIMK
HOPMaTUBHLIMW NpaBoBbIMU akTamu Poccuitckon denepaunmn BO3NOXKEHbI KOHTPOMbHbLIE
DyHKLMK.



